
Research



WHAT IS RESEARCH? 

Any honest attempt to study a problem systematically 
or to add to man’s knowledge of a problem may be 
regarded as research. (Theodorson and Theodorson
1969 cited in Reber 1995, p.663)

The aim, as far as I can see, is the same in all sciences. 
Put simply and cursorily, the aim is to make known 
something previously unknown to human beings. It is to 
advance human knowledge, to make it more certain or 
better fitting
. . . the aim is, as I have said, discovery. (Elias 1986, p.20)

 



WHY UNDERTAKE RESEARCH? 

To investigate some existing situation or problem.
To provide solutions to a problem.
To explore and analyze more general issues.
To construct or create a new procedure or system.
To explain a new phenomenon.
To generate new knowledge.
A combination of two or more of any of the above. 



 



 



Business Research Examples



Classic Toys 

“Classic Toys” company considering the acquisition of a 
toy manufacturer. 

◦The company have 6 potential candidates. 
◦A team was formed. The team collect public data : 
company annual reports; article in business journal, 
magazines, and newspaper; financial analyst’ 
assessments; company advertisements.

◦Result : summary report with opportunities and 
problems that might occur.
 



MoreCoatings 

MoreCoatings, a paint manufacturer, is having 
trouble maintaining profits. The owner believes inventory 
management is a weak area of the company’s 
operations, in this industry, many paint colors, types of 
paint, and container sizes make it easy for a firm to 
accumulate large inventories and still be unable to fill 
customer orders. 

You look into  the present warehousing and 
shipping operations and find excessive sales losses and 
delivery delays because of out-of –stock conditions. An 
informal poll of customers confirms your impression. 



MoreCoatings(con.) 

You suspect the present inventory database and 
reporting system do not provide prompt, usable 
information needed for appropriate production decision.
Based on this supposition, you familiarize yourself with 
the lastest inventory management techniques. You ask 
the warehouse manager to take an inventory and you 
review the incoming orders for the last year. In addition, 
the owner shows you the production runs of the last year 
and his method for assessing the need for a particular 
color or paint type. 



MoreCoatings(con.) 

By modeling the last year of business using production, 
order, and inventory management techniques, you 
choose the method that provides the best theoretical 
profit. You run a pilot line using the new control 
methodology. After two months, the data show a much 
lower inventory and a higher order fulfillment rate. You 
recommend that the owner adopt the new inventory 
method.
 



Research process



 

Scientific method
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Research Process 

 



Types of Research



Reporting

Most elementary level.
Provide summation of data, often recasting data to 
achieve a deeper understanding or to generate statistics 
for comparison.

Exploratory research 

Takes place where there is little or no prior knowledge of 
a phenomenon. 

This type of research attempts to gain some familiarity 
with the appropriate concepts and looks for patterns or 
ideas without any preconceived ideas or explanation.



Descriptive research 

Trying to discover answers to the question who, what, 
when, where, and sometimes, how.

Explanatory research 

This type of research is involved in explaining why 
something happens, and assessing causal relationships 
between variables. 



Predictive research 

Forecasts future phenomena, based on the 
interpretations suggested by explanatory research.



Pure research 

takes place to explore a particular concept, or issue, 
without regard for a specific problem, and may be 
carried out to simply gain a better understanding of the 
overall concepts. 

Applied research 

is undertaken to solve a specific problem or provide a 
solution to a practical question. 



 



 



 



 


